STB370 Cloud TV Box Upgrade Instructions 
Important: update will erase all content and settings in the Cloud TV Box. If you 


have important data, please backup before upgrade. 


1. Firstly, you need have a USB Cable-(see picture) 
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2. Select Firmware. We provide two firmware versions for your selection. One is 
based on Android 4.2 OS and another one is based on Android 4.1 OS. The 
latter(Android4.1) is smoother and faster if your main purpose is to watch TV 
and streaming videos, and the former (Android 4.2) will provide you Miracast 


function. 


3. Download the firmware. After you finish downloading, you will find a Zip file 


on your computer. 


stb370-android4.1 
upgrade-0830 


4. Extract files from the Zip folder by using software such as WinRAR, WinZip or 
7-Zip. It is strongly recommended you set a new file folder in your computer 
for the extracted files. Extracted files will appear as below on your computer 


screen. Double click on “RKDevelop Tool_v1.35” folder. 


RKDevelopTool rockdev RockusbDriver 
v1.35 


5. Double click on “RKAndroidTool” (see picture) 


DD aaa 


Language Log config.cfg file.bin flash.bin 


The upgrade window will display on your computer as below: 


r ma 
BA RKAndroidTool v1.35 = |29 zs | 
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Flash |Nfs Ram 


# | |Address | _Name__| Path  — L 

Iv 
lv Ox00000000 parameter |.. \rockdev\parameter 

[¥ 0x00002000 misc .. \rockdev\Image\misc. img 

[V 0x00004000 kernel .. \rockdev\Image kernel. img 

[¥ 0x00008000 boot .. \rockdev\Image\boot. img 

[V ox00010000 recovery .. \rockdev\Image recovery. img 

[V 0x00514000 system .. \rockdev\Imageisystem. img 
i 0x00018000 backup .. \rockdev\Image update. img 


Loader Ver:1.22 [Creer | [ Erasers | [ Switch 
No Found RKAndroid rock usb 


6. There are three USB ports on the Cloud TV Box (two horizontal ports and one 
vertical port). Choose the vertical port (inside is white color) to link to your 


computer with using the USB cable. 


7. Then find the upgrade hole on the other side of the box. Use a pin or a pointed 
item to press and hold the button inside the hole. While holding the upgrade 
button, plug in the AC adapter and wait until your computer have detected 
the device (make sure AC adapter plug into the outlet). Now, you can unstick 


the upgrade button. 


HDMI | 
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8. Your computer will have detected a new hardware and the “Found New 
Hardware Wizard” window will appear on your computer’s screen. Choose “ 
Install from a list or specific location” option and click “Next” (see below 


picture) 


í Found New Hardware Wizard 


Welcome to the Found New 
Hardware Wizard 


This wizard helps you install software for: 


USB Device 


€ If your hardware came with an installation CD 
<6 or floppy disk. insert it now. 


What do you want the wizard to do? 
Install the software automatically (Recommended) 
Install from a list or specific location (Advanced) 


Click Next to continue. 


Then click “Browse” as below picture, 


Found New Hardware Wizard 


Please choose your search and installation options. 


= 


© Search for the best driver in these locations. 


Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 


[C] Search removable media (floppy, CD-ROM...) 


[¥] Include this location in the searc! 
iC: Documents and Settings\mkt \Desktop\upgrade [~] 


© Don't search. | will choose the driver to install. 


Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 


Select the folder that contains drivers for your hardware, 


© © upgrade - 06.27.2013 
S (©) stb370-android42-upgrade-0627 
(5) RKDevelopTool_v1.35 
® O rockdey 


= O amdé4 
= ( x86 


To view any subfolders, click a plus sign above, 


Click “Browse” to select the driver based on your operating system, click “OK”, 


then click “Next” to install driver on your computer 


ounce rdwar ar 


Please wait while the wizard installs the software... > 


O RK30 Device 


by D 


Found New Hardware Wizard 


Completing the Found New 
Hardware Wizard 


The wizard has finished installing the software for: 


O RK30 Device 


Click Finish to close the wizard. 


9. After successfully install the driver, the upgrade software will detect the 
Cloud TV Box. You can see “Found RKAndroid Loader Rock Usb” at bottom of 
the window. (see below picture) 


BA RKAndroidTool v1.35 er | X 


Flash [Nfs [Ran 
J 
_Address Name | Path | | 


Loader Ver: 1.22 


(Gass 


HAE) E 
LE Powoon0n000" H raader | Srsekaevinedataair OVN 22n 
2 |V Oxo0000000 parameter |.. \rockdev\parameter 
3 Iv ox00002000 misc .. \rockdev\Image\misc. img 
4 lv 0x00004000 kernel .. \rockdev\Image \kernel. img 
5 |[¥ | oxo0008000 boot .. \rockdev\ Image boot. img 
6 \[v 0x00010000 recovery .. \rockdev\Image recovery. img 
eit |v 0x0051 A000 system .. \rockdev\Image\system. img 
8 | | 0x00018000 backup .. \rockdev\Image update. img 


| | Eraser | [ Switch 


Found RKAndroid Loader Rock Usb 


10. Then click “Run” to start upgrade. You will see the upgrade progress in the 


right section. (see picture) 


11. 


12. 


EA RKAndroidTool v1.35 | Eme | 


HFO:Start to run 
IIHFO:Start to test device 
IIHFO:Test device OK 


[Flash |Nfs | Ram 


IHFO:Start to download IDB 


mr me (EFO: Download IDB OK 

2 Ivo IHFO:Start to reset device 

3 Iv ITHFO:Reset device OK 

4 Ie HHFO:Start to test device 

5 F HFO: Testing device, Total (2048), Current (0) 
|IHFO:Test device OK 

|u TWFO:Start to download file 

T lv HFO:Flash Start to download file to flash 

8 | |o | HFO: Writing data to flash, Size (560398)K, Wri t 


Loader Ver:1.22 Run EraseIDB Switch 


Found RKAndroid Loader Rock Usb 


*If you see any error message appear in the right section during the upgrade, 
unplug AC adapter from Cloud TV Box to terminate the upgrade, then, repeat 


the procedures from step 6. 


When you see “INFO: Run OK” at the bottom of the right section of the 
window (see below picture), it means the Cloud TV Box has been upgraded 


successfully, and you can disconnect the USB Cable. 


BA RKAndroidToo! v1.35 = | x% 


ITHFO:Start to run 

IHFO:Start to test device 

INFO:Test device OK 

INFO:Start to download IDB 

INFO: Download IDB OK 

IHFO:Start to reset device 

IHFO:Reset device OK 

INFO:Start to test device 

IHFO: Testing device, Total (2048), Current (0) 
INFO:Test device OK 

THFO:Start to download file 

INF0:Flash Start to download file to flash 
INFO:Writing data to flash, Size (60398)K, Writ- 
INFO:Start to check download data 
INFO:Checking download data, Size (560398)K, Che: 
INFO: Download file OK, Elapsed (175517MS) 

THFO: Run OK 


ee 
Flash | Nfs 
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Loader Ver:1.22 | Clear | | EraseIDB | | Switch 
No Found RKAndroid rock usb 


Connect Cloud TV Box to your TV set, and turn on them. It needs about 5 
minutes for the new firmware to install the applications for the first time,, a 


home page will appear on TV after the installation. 


13. Enjoy the new content and features brought by the new firmware. 


